Community OQutpatient Utilization Rates Per Client - General Population by RSN by Age.

Operational Definition: Average number of outpatient service hours per client in a Fiscal Year by RSN.

Operational Measure: This is calculated by dividing the total number of community outpatient hours of service by the
number of clients receiving hourly community outpatient services in a Fiscal Year by RSN.

Formulas:

Number of outpatient hours in Fiscal Year by RSN
{0-17, 18-59, 60+}

Number of clients receiving hourly community outpatient services in Fiscal Year by RSN
{0-17, 18-39, 60+}

Discussion: The table shows the amount of outpatient mental health services received by different age
groups. The table shows that the average number of outpatient hours for youth and adults has decreased,
while the average number of outpatient hours for older adults is fluctuating. The decrease in the average
number of Community Outpatient hours for adults and older adults may be partially explained by
changes in Community Outpatient services reporting. In calendar year 2004, RSNs were able to report
some Community Outpatient Services using per diem or daily service codes that may have been
previously reported using hourly service codes. Per Diem or Daily services are not included in this table,
but can be found in a separate "Per Diem Services" table.

Data Notes:

e All Community Outpatient utilization rates (i.e. count of hours of service) exclude services reported as
a day of service (i.e. stabilization, residential, clubhouse, and some high intensity services) AND clients
who only received services reported using a daily value.

¢ Clark RSN's Community Outpatient Services in 2004 included residential services as hourly services.
Clark RSN stopped reporting residential services as part of Community Outpatient Services April, 2004.
¢ RSN counts show the number of unduplicated clients within each RSN (i.e. a person is counted once in
each RSN where they receive services).

e The State total 1s unduplicated across all RSNs (i.e. each person is only counted once in the Statewide
total even though they can be counted in more than one RSN).

e Age is calculated as of January 1, yyyy for each Fiscal Year.



Community Outpatient Utilization Rates Per Client - General Population by RSN.
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Community Outpatient Utilization Rates Per Client - General Population by RSN.
Adults (18-59 yrs.)
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Community Outpatient Utilization Rates Per Client - General Population by RSN.
Older Adults (60+ yrs.)
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